
Our Most Important Metric: 

Sarah • Mother of 2
What first brought you 

to the Ivy House:

I left an abusive relationship 
and had no money or 

anywhere to go.

How did the Ivy House 
help you?

They gave my kids a place 
to stay that was safe and 
had lots of toys. I could 

find a place for us to stay 
otherwise we would have 
been in my car. [The Ivy 

House] also gave me clothes 
and diapers and shampoo 
and helped me find a job 

and daycare. 

This is the fun house! -Darren, age 4 

I like sleeping here because 
you read me books. -Jessica, age 6

According to our satisfaction surveys 
in 2020, 100% of the families we served 
reported they felt their children received 
good care while at SMNCN. In addition, 
100% of families reported that they would 
recommend SMNCN to others, and every 
family surveyed reported that the staff 
operating our 24/7 crisis line met their 
needs. But that doesn’t give you the 
full picture. We want you to hear from 
our families directly (names have been 
changed to uphold confidentiality):

Patty • Mother of 4
What first brought you to the Ivy House?

 I was in desperate need of help because I was literally dealing 
with & getting out of a bad long term relationship & had 4 kids.

What did you think of the Ivy House when you first came in?
They were a life saver! From the grace of god because by giving 
me, as a single parent the break & time I needed in order for me 

to move forward with my life.

What was the most useful part of Ivy House services for you?
 I feel like the most useful part, is being comfortable enough 
to leave my children & actually having a place that can & are 
willing to take them for 3 consecutive days in a row. Nowhere 

else will help me with that!

I love the blue house! -Steve, age 4

Us being here makes my 
mom happy. -Rosa, age 10

I like the food here. -Chuck, age 4
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In Minnesota we appreciate the coming of spring. The return of warmth, new life and 
light is always more cherished in a place where we’ve endured temperatures well below 
that of our freezers and the sun setting before dinner for months on end. This feeling 
that comes with spring seems to be even more appropriate this year as we emerge from 
what was, for many of us, the hardest year we’ve had to endure together as a society. 

One year ago we were all adjusting to the new reality foisted upon us by the COVID-19 
pandemic. Minnesota’s Stay at Home order had just come into effect and many of us 
were trying to make sense of a new and rapidly evolving situation unlike nothing we’d 
been through before.  In those early days, many things were uncertain. It was a novel 
and frightening situation out of our control.

The uncertainty, worry and lack of control we all felt at this time last year is something 
we don’t wish to repeat; but if we reflect upon it, suffering through this feeling has blessed 
all of us with a gift of compassion and understanding: This is how it feels to be a child of 
a family in crisis, or to be a parent unsure how to provide for the children you love. With 
your support, we’ve been able to faithfully serve children and families in our community 
throughout this dark year and to bring the feeling of stability and hope we’re all feeling 
now to hundreds of children going through their own dark weeks, months, and years. 

Sometimes, it’s hard to connect your support for an organization to the direct impacts 
that organization makes on the ground. My goal in this newsletter is to show you how 
supporting SMNCN changes the lives of children and families and provides them with the 
feeling of hope and security that we’re feeling now after a long, hard dark year. 

After reading this newsletter I hope you can see how your support can put an end to 
darkness and to share the hope fellowship we feel now with all children and families in 
our community.

Thank you for your support,
Evan Curtin, SMNCN Director

Director Updates



What Does SMNCN Do?
We provide free and confidential 
emergency childcare to children of families 
in crisis on a 24/7 basis for up to 72 hours 
at a time. We also strengthen families by 
providing them with referrals to needed 
resources, parenting coaching, crisis 
counseling and by gifting thousands of 
dollars worth of material goods in the form 
of diapers, clothing, food and toys.
.

What motivates you to 
work at the nursery?

Knowing that I’m able to help 
families out, relieve some of 
their stress & let kids have some 
time for fun!

- Amber B

What motivates you 
to volunteer at the 

nursery?

Having an opportunity to share 
Jesus’ love with children and 
give them some peace and fun 
while at the Ivy House!

- Anna

What’s It Like At The Ivy House? 

How Does This Help?
Children are sheltered from toxic stress when their families 
are experiencing some sort of crisis. This can be anything 
from a temporary loss of reliable childcare to domestic 
abuse, and everything in between. While children are in 
our care, families can utilize SMNCN’s help to overcome 
these challenges, meaning that children can return to a 
family environment that is more predictable, safe, and less 
traumatizing. This “two generation” approach means that 
while parents are able to solve problems, children can grow 
up in a safe and nurturing environment, leading to better 
outcomes and brighter futures.

What’s your favorite part of 
working at the nursery?

I really appreciate all of the unexpected hugs 
and hearing “I love you, Missy!” from so many 
of the children who stay with us. Some of them 
may have just met me. Their braveness to trust 
me and the other caregivers and stay in a new 
environment in the midst of a crisis inspires me 
to do hard things, too.

What motivates you to 
work at the nursery?

My favorite part of working at the Ivy House is 
being able to support other families who are 
without the support system I am blessed to 
have. When I moved back to my hometown of 
New Ulm, I wouldn’t have been able to raise my 
three sons and provide for their needs without 
the help of my parents and kind neighbors. 
Working at the Ivy House is a way to “give back,” 
be a blessing to other families, and help other 
parents develop the support system they need.

- Missy

What’s the biggest 
change you’ve seen 

in children using 
the Ivy House?

The biggest change I’ve seen is 
more independent, happier and 
self-regulated kids.

What’s your 
favorite part of working 

at the nursery?

Working with the kids and having 
a solid co-worker system.

- Danielle

Our staff and volunteers 
share their experiences.



Coming Together In Hard Times
The reality is that the pandemic has caused us to have to implement 
thorough cleaning procedures, additional staff training, and a 
reduction in the number of children we can care for at any given 
time, greatly increasing the number of staff hours it takes to care 
for the same amount of families. In addition, the pandemic has 
caused many more families to require our services, and for those 
families to require more help than ever before. All of this means 
that to accomplish our mission was significantly more expensive 
than the previous year.

BUT WE STILLBUT WE STILL
NEED YOUR HELP!NEED YOUR HELP!  
The demand for our services 

continues to grow. In 2021 

the need for our services 

has outsripped our ability to 

provide free and confidential 

emergency shelter for children 

and strengthen families in need 

by 17%. If you want to ensure 

every child and family has access 

to safe and confidential essential 

services, please consider making 

a donation by visiting

www.smncrisisnursery.org/donate

or mailing a check to 

P.O. Box 53, New Ulm, MN, 56073.

We hope this newsletter has given you a glimpse into what we do here at SMNCN and how we improve the 
lives of children and families in Southern Minnesota. With your help, we’ll be able to accomplish our vision 
of a community where child abuse and neglect are a thing of the past, and all families have the resources 
to support themselves. Thank you! -SMNCN 2021 Board Members and Administrative Staff

MARK YOUR CALENDARS!
Join SMNCN on Wednesday, May 5th

from 4-7:30pm for a Taco Meal Fundraiser
at the New Ulm Country Club!

Order online or get more details at:
www.smncrisisnursery.org/events

Luckily, you’ve stepped up to meet this need. When we told you we 
needed help, our local community stepped up to fill the gap and 
ensure SMNCN was able to continue accomplishing our mission.
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